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INTRODUCTION 

 

In 2016 the annual Teaching and Learning in Higher Education Conference (TLHEC) celebrated 10 years 

of teaching and learning in higher education research. The conference allowed for academics, 

researchers and policy makers to showcase innovations, discuss issues and debate challenges 

pertaining to teaching and learning in higher education. The overarching theme of the conference 

aimed to interrogate the relationship between teaching and research. Hence the title: “The 

Scholarship of Teaching & Learning: Advancing Teaching Innovation and Research Excellence in Higher 

Education” which found expression in the following thematic strands:  

1. Relevance of the curriculum in higher education.  

2. Funding higher education: New challenges, opportunities and prospects. 

3. Collaborative quality enhancement for systemic change in higher education: prospects and 

possibilities. 

4. Institutional Research: building an evidence-based culture in 

higher education. 

5. The intellectualisation of African languages in higher 

education through scholarship of teaching & learning (SoTL).   

6. Researching teaching & learning technologies which 

promote SoTL.  

7. Responsive and innovative pedagogies in higher education.  

8. Re-envisioning SoTL for the student-centred research 

university. 

9. Alternative paradigms, and emerging directions in the scholarship of teaching and learning in 

higher education.  

10. Indigenous knowledge and indigenous knowledge systems as pathways to integrating higher 

education research and curricula development in a global era. 

 

It was a fantastic environment for academics to share 

ideas. Keep it up... 
Conference delegate, Evaluation form ID#46 
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CONFERENCE ATTENDANCE AND PARTICIPATION  

 

Organised and co-ordinated by the University Teaching and Learning Office (UTLO), the conference 

took place at the Elangeni Hotel, Durban; from the 20-22 September 2016. The conference attracted 

a total of 260 delegates from various sectors, institutions and countries.  It is generally acknowledged 

that diverse sectors and stakeholders continue to bring differing strengths, resources and capacities 

to the conference. In this report, the conference is evaluated using data generated from the 

conference handbook, registers, evaluation forms and post-conference email messages. 

 

Table 1: Number of conference delegates 

 

 

 

  

  

  

  

Institutions No. of delegates 

University of KwaZulu-Natal 169 

Other South African universities 73 

International universities 18 

Total attendance 260 
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CONFERENCE PRESENTATIONS  

 

In May 2016 a total of 239 abstracts were received as expressions of interest in participating in the 

conference. These abstracts were peer-reviewed by groups of volunteer academics and in the final 

tally 144 presentations were accepted (keynote, workshop and special interest group presentations 

are counted separately). Tbale 2 provides an overview of these presentations by type.  

 

Table 2: Conference presentation types 

Type (presentation mode of delivery) Number 

Keynote presentations  6 

Workshops (excl pre-conference workshops) and special interest groups 5 

Oral presentations 131 

Poster presentations 13 

Total number of presentations 155 
 

  

  

Presenters 
at the 

conference

All of the presentations were very educative and interesting.  
Conference delegate, Evaluation form ID#19 
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CONFERENCE COMMITTEES 

 

Conference convenor and chairperson:  

Dr Rubby Dhunpath 

Conference steering committee:  

Dr Rubby Dhunpath, Prof Renuka Vithal, Mrs Silindile 

Mchunu, Ms Corlia Ogle, Ms Christinah Mulaudzi and Ms 

Reshma Subbaye 

Abstract review panel:  

Dr Fayth Ruffin, Prof Vitallis Chikoko, Dr Vimolan Mudaly, 

Dr Mogie Subban, Ms Angeline Stephens, Prof Nyna Amin, 

Prof Michael Samuel, Dr Brian Shawa, Prof Kriben Pillay, 

Prof Bala Pillay, Dr Tilly Moodley, Dr Ansurie Pillay, Dr 

Annah Bengasai, Dr Daisy Pillay, Dr Inba Naicker, Ms Roshni 

Gokool, Dr Simon Khoza, Mr Ebrahim Adam, Dr Serala 

Ramklass 

HETD preconference workshop facilitators:  

Prof Damtew Teferra, Prof Nyna Amin, Dr Saras Reddy and 

Dr Brian Shawa 

Conference Synthesis team:  

Prof Michael Samuel, Prof Sarojini Nadar, Dr Ansurie Pillay, 

Dr Tilly Moodley, Dr Serala Ramklass, Dr Inba Naicker, Dr 

Fayth Ruffin and Reshma Subbaye 

T&L TV Host:  

Prof Sarojini Nadar  

I was impressed with the teamwork that I saw. What a lesson 

to be learnt…  
Conference delegate, Evaluation form ID#19 

Dr Rubby Dhunpath 
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OPENING ADDRESS  

 

Professor Renuka Vithal addressed the importance of 

building the Scholarship of Teaching and Learning as well 

as the institutionalization of SOTL in Higher education 

institutions. She emphasized that, “the conference in 

many ways provides an opportunity for academics in the 

university to present various analysis, critique and ideas 

around teaching and learning; engage in a range of 

various research projects that have been funded; as well 

as innovation, experimentation and quality enhancement strategies and practices which lead to 

accredited publications”. She added that the dissemination of research outputs have been “a catalyst 

for change in policy and practice”; and that interventions to support successful teaching and successful 

student outcomes have involved seminars and colloquia of which institutional research have been 

presented that have influenced change in policy and practice. Professor Vithal was proud to share an 

account of various initiatives that contribute to SOTL at UKZN such as:  

 The dissemination of institutional research outputs through conference presentations, 

seminars, and colloquia that influence change in practice and policy in teaching and learning.  

 The introduction of continuous professional development programmes such as University 

Education Induction Programme (UEIP) that enables academics to enhance their skill and 

profession in academia; 

 The Distinguished Teachers Award (DTA) that recognizes academics’ teaching excellence and 

research practice; 

 The valuing of teaching in policy. 

 

 

 

Prof Renuka Vithal 
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KEYNOTE ADDRESSES 

Between research and practice: situating a scholarship of teaching and learning within 

the professional, intellectual and moral landscape of 

the academy 

Many of us engage in the study of teaching and learning in 

higher education for the sake of improving practice, both our 

own and that of our colleagues, and in order to increase 

general understanding of the problems of the field of higher 

education.  The “scholarship of teaching and learning” has 

emerged as a widely practiced genre of such research.  Whatever language we use to describe our 

work; we generally agree that conclusions must rest on “evidence.”  

What is “evidence” for the improvement of teaching and learning in an unscripted and highly 

contextualized world?  The phrase “evidence-based” rolls off the tongue trippingly.  Whether 

describing good medical practice, educational design, or management in business, experts insist that 

judgments and decisions be “evidence-based.”  What distinguishes evidence from conjecture, 

speculation, anecdote or fantasy?  Randomized control trials? Replication? Close connection to 

theory? Carefully following rules of data collection and analysis? Or can anything be called evidence 

in a world where claims for generalizability and broad transfer from research to practice are 

increasingly in doubt?  

In the keynote, Professor Shulman discussed how we get smarter in understanding and influencing 

the practical world of teaching and learning in schools and universities, museums and hospitals, 

summer camps and religious institutions.   As we come to recognize how particular and even unique 

the situations we confront with our pedagogies and designs are; how we use, acquire, create or defend 

what counts as “evidence”. 

The emphasis was on two aspects of the scholarship of teaching and learning.  How such activities 

should unfold over time; what processes of research can be pursued; and what our vision is for how 

knowledge grows in our field, when most often the research is conducted in our own institutions and 

settings; Given the local character of our research designs, how we learn from one another as a field 

of study and practice. 

 

Prof Lee Shulman 
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Power, knowledge and learning: Issues to consider 

when ‘decoloninsing’ the curriculum 

The focus on the decolonisation of knowledge is an event of 

major significance and is receiving attention – in South Africa 

and internationally. Professor Leibowitz argued that 

cognitive justice must be accompanied by social justice, and 

at a transformative, not merely ameliorative level. She 

further gave an account of social justice and participatory parity, being based on three interrelated 

domains: recognition, distribution and representation – pointing out that they are relevant and 

evident in students’ calls for the decolonisation of the curriculum.  

She further discussed the hegemonisation of knowledge adding that it is fundamental to the way we 

understand the world, entrenched and often taken for granted and unnoticed by the dominant.  

Professor Leibowitz cautioned about seeing knowledges as divided according to one binary 

opposition; arguing that, Knowledges should be seen as existing along a horizontal plane, rather than 

within a hierarchy of value. Professor Leibowitz highlighted some of the consequences of the global 

hegemonisation of knowledge, in particular that of the alienation of knowledge and knowledge 

practices amongst scholars and students; further listing the benefits that accrue to knowledge 

production when attempting to decolonise knowledge, before arguing specifically for the 

decolonisation of knowledge in the curriculum – in order to facilitate learning and to create a critical 

mass of informed citizenry. She explored different approaches to decolonisation and cognitive justice, 

which pose interesting strategies for curriculum design.  

In conclusion, some of the implications of the discussion for pedagogy put forward questions such as: 

how to encourage students to learn from the unknown, which in some instances does require material 

and other opportunities? How is a lecturer responsible for creating opportunities for students to learn 

whilst remaining a ‘learner’ and not a gatekeeper or transmitter of one received wisdom? How can 

good practice principles can be generated and shared? How can we learn from collaboration across 

settings and disciplines? And what can educationists do to promote transformative rather than 

ameliorative approaches to social justice? 

 

Prof Brenda Liebowitz 
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#Teachersmustfall: Transgressive teaching in post-

apartheid higher education institutions 

Professor Thabo Msibi’s address focused on transgressive teaching 

in higher education; zooming in on how the #RhodesMustFall 

movement and #FeesMustFall movement have influenced the 

nature of access and the decolonisation of teaching and learning in 

South African higher education institutions.  He spoke on teacher 

identity and positionality, as well as responsive knowledge and 

pedagogies that speak to South Africa’s historical and political contexts. Professor Msibi added that 

for many academics, the response to these tensions have been to either engage in an “ostrich” 

approach, i.e. pretending as if the problem doesn’t exist while maintaining  status quo in teaching, or 

“finger-pointing”, i.e. launching biased criticisms against students, without responding substantively 

to the questions being raised.   He added that these tensions have hindered transformation and 

progressive innovation in teaching and learning in higher education. Professor Msibi called for 

transgressive pedagogies in higher education as a way forward to respond to the challenges. He 

highlighted examples of how transgressive teaching may be enacted in higher education teaching, 

arguing that academics have an ethical and moral responsibility in responding actively to the questions 

of the moment, if higher education is to remain relevant and be truly transformed. 

 

PANEL DISCUSSIONS 

Scholarship of teaching and learning 

 

Prof Thabo Msibi 

Left to right: Prof Lee Shulman, prof Renuka Vithal, Prof Brenda Liebowitz and 

Prof Jenni Case 
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Linguistic rights and conceptual incarceration in Africa education  

 

 

  

Panel discussions and workshops were very informative, a lot 

of expert advice and shared experience. 
Conference delegate, Evaluation form ID#28 

Prof Sam Mchombo Prof Ayo Bambose 

Left to right: Prof Sam Mchombo, Dr Langa Khumalo, Prof Ayo Bambose 
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WORKSHOPS AND SPECIAL INTEREST GROUPS 

What is the difference, if any, between SOTL and educational research?  

This workshop provided an overview of the literature debating on whether SOTL is a sub-field of 

education research, or some other kind of scholarly 

endeavour.  Professor Case shared interesting comparisons of 

education research, SOTL, and scholarly teaching based on her 

experiences. She explored the implications of her evolving 

role from of educational researcher (working in conjunction 

with the course lecturer) to, approximately a decade later, 

taking on the role of teacher in the same course. Participants 

were invited to consider their own work – both prior and future plans - and to deliberate on how they 

might position it.  Overall the workshop was juxtaposed debates on the priorities for teaching in higher 

education in South Africa, as well as a related debates on research foci in the field of SOTL. 

 

Technology in higher education: Less about technology and more about teaching 

The argument presented at this workshop was based on Rosemary Quilling’s own experience that 

innovation in pedagogy is inquiry-driven and comes from 

asking relevant questions such as - What, How and Why I 

teach? The presentation provided examples at numerous 

levels of the curriculum, using a variety of manual 

techniques and technology tools, to illustrate how 

innovation is a process rather than a goal. Mrs. Quilling 

concluded that in essence, innovation and the use of 

technology in teaching are seldom a “one size fits all”, rather they are like a fine bespoke suit, tailored 

to fit an individual situation. The workshop provided a practical examples of how university teaching 

(and learning) enabled by technology, can stretch beyond the boundaries of individual modules, 

disciplines and institutions. 

Prof Jennifer Case 

Mrs Rosemary Quilling 
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Using African indigenous knowledge to shape emancipatory curriculum for 

postgraduate research methodology  

Dr. Fayth Ruffin argued that research on African Indigenous 

Knowledge (AIK) is seldom integrated into higher education 

curriculum development. She discussed how Legal education 

and public administration education are yet to reflect the 

teaching and learning attributes that prepare lawyers and 

public servants as change agents in African society and 

elsewhere. Dr. Ruffin showed how AIK research from a 

doctoral thesis and two master’s dissertations can be 

procedurally and substantively integrated into a research methodology. A review of the scant 

literature on integrating AIK research into curriculum development was critically examined and 

analysed using content analysis. A conceptual model epistemologically embedding AIK in legal 

education and public administration education through empirical research for contemporary 

advantage was presented as a contribution to the growing body of knowledge in the area. 

 

A multi-institution approach to promoting student success: An artificial intelligence 

platform for modern higher education institutions 

Facilitated by Prof Randhir Rawatlal & Dr Rubby Dhunpath - SIG 

In its advanced stages of development, the AutoScholar Advisor workshop invited participants to 

engage with the AutoScholar management system. Advisor 

AutoScholar is a tool designed for the tracking of student 

progressionand curriculum design. The system involves 

determining student records and developing predictive 

models that determine the likelihood of students passing or 

failing a course when given the course records and student 

biographical information. Models of participation in the 

project were outlined. The audience was invited to discuss; the suitability of the models for inception 

at institutions currently not connected to the system and, expressions of interests in additional 

functionality. 

 

  

Dr Fayth Ruffin 

Dr Randhir Rawatlal 
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Re-imagining the curriculum: Interrogating the intended to expose the hidden 

Facilitated by Dr Shenuka Singh and Dr Frasia Oosthuizen  

The broad aim of this workshop was to stimulate debate on 

whether a relationship exists between the intended 

curriculum and students’ attitudes and perceptions towards 

oral health self-care practices. A case study approach was 

used to understand the contextual influences of clinical 

teaching on oral health self-care practices among 

undergraduate health science students at UKZN. The 

following points were examined:  

 The intended curriculum towards self -care practices. 

 Self-care practices as part of the null curriculum. 

 How the intended curriculum and the null curriculum contribute towards the desired graduate 

competencies. 

 Gaps and how they can be addressed. 

  

Dr Shenuka Singh 
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T&L TV  

 

In its 3rd year running, Teaching & Learning (T&L) TV has grown to become a much anticipated feature 

of the conference. T&L TV showcases local and international talent through the facilitation of 

discussions and critical thinking around teaching and learning initiatives. These discussions are 

recorded and uploaded onto the Teaching & Learning TV channel on YouTube at 

http://www.youtube.com/utlotv to allow access to a wider audience.  

T&L TV hosted by Prof Sarojini Nadar includes thought provoking interviews and discussions with 

experts in academia. Table 3 below provides an overview of the T&L TV sessions in 2016.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Video Title Views (as at 
18 Oct 2016) 

11th Annual Higher Education Conference - Promo Video 84 

TLHEC10 Workshop (An Interactive Workshop) - Professor Jennifer Case 55 

TLHEC10 - Closing remarks 25 

TLHEC10 - Keynote by Prof Thabo Msibi, School of Education, University of 
KwaZulu-Natal 

136 

TLHEC10 Workshop - Language Panel Post Keynote Discussion 42 

TLHEC10 Conference Synthesis by Professor Micheal Anthony Samuel 48 

TLHEC10 Plenary Panel - Language Panel 16 

TLHEC10 Plenary Panel - Scholarship on Teaching and Learning Panel 35 

TLHEC10 Workshop - Mrs Rosemary Quilling (National and UKZN 
Distinguished Teacher for 2015) 

49 

TLHEC10 Workshop - Professor Lee Shulman Post Keynote Discussion 47 

TLHEC10 - Keynote Address by Prof Brenda Leibowitz, University of 
Johannesburg, South Africa 

54 

TLHEC10 - Opening Address 67 

TLHEC10 - Keynote Address by Prof Lee Shulman, Stanford University, 
United States of America 

114 

Teaching & Learning TV - Language session 27 

Teaching & Learning TV - UKZN Distinguished Teachers 70 

Total views 869 

Prof Sarojini Nadar 

http://www.youtube.com/utlotv
https://www.youtube.com/watch?v=nDCrk6kNC6I
https://www.youtube.com/watch?v=6PKEPgAV7cg
https://www.youtube.com/watch?v=GIGYwqX5R0o
https://www.youtube.com/watch?v=HWgh9M5NBUA
https://www.youtube.com/watch?v=HWgh9M5NBUA
https://www.youtube.com/watch?v=Mv89IQ5JAyA
https://www.youtube.com/watch?v=Myc0dAIxT5w
https://www.youtube.com/watch?v=ngwWE8yQoLI
https://www.youtube.com/watch?v=tTNbp3gG_eE
https://www.youtube.com/watch?v=6mqUY_uMnCc
https://www.youtube.com/watch?v=6mqUY_uMnCc
https://www.youtube.com/watch?v=95xi-9UXSQo
https://www.youtube.com/watch?v=XNos53ebFdE
https://www.youtube.com/watch?v=XNos53ebFdE
https://www.youtube.com/watch?v=mlA8faA-44E
https://www.youtube.com/watch?v=QUkglW66dRI
https://www.youtube.com/watch?v=QUkglW66dRI
https://www.youtube.com/watch?v=IMS_VbzOyx8
https://www.youtube.com/watch?v=zvXh7FaHTV8
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CONFERENCE SUMMATION  

 

Professor Michael Samuel’s keynote address involved a 

comprehensive summation of the conference. He 

highlighted the prevalent discussions, debates and 

presentations delivered during the conference. Which 

broadly covered issues about: 

 the #FeesMustFall movement, 

 SOTL in the South African context, 

 Valuing uncertainty, contestation and trouble, and  

 the importance of interdisciplinarity and inter-sectoral relations,  

Prof Samuel concluded that SOTL’s multi-dimensionality may be attributed to inter-relationships 

between knowledge, practice, policy, identity and process. The complexity of SOTL underpinned a, 

difficult process; one that requires methodological innovation and promotes deep critical engagement 

to deal with the rapid changing contexts in higher education. He further highlighted the presentations 

on language matters and dealing with the intersections and complexity of the multiple languages, 

arguing for the need for a shift in victimizing and pathologising, marginalizing of African languages and 

advocating for their recognition.   

On institutional research and how it should be done, Professor Samuel emphasized the importance 

of teacher-student identity in SOTL, adding that academics must assume the identity of activists and 

change agents within the context of close knit relationships between teaching, research, 

professional development and continuous learning. He added that students should be part and 

parcel of the SOTL experience. Professor Samuel pointed out how to go about doing institutional 

research which included suspicion- hesitancy- tentativeness- exploration- relevance. He further 

discussed the 

agenda of quality 

teaching and 

learning 

practices. 

Professor 

Samuel 

concluded by 

asking the 

question what 

Prof Michael Samuel 
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decolonizing the higher education curriculum means and how it frames ones expectations, practices, 

knowledge generation and research. He added that decolonization: 

 Is empowerment to access, harness, and harvest the potential of the IT revolution 

 Is not about getting rid of everything that is perceived to emerge from centres of power 

 Is not romanticizing the nature of culture as static but moving beyond a romanticised notion 

of “decolonisation” in a globally connected world. 

 It’s about creating new spaces for conversations, forms of travel cognitive justice and 

epistemic disobedience. 

CONFERENCE GALA DINNER AND COCKTAIL EVENINGS  

 

One of the highlights of the conference is the opportunity for delegates to develop research networks 

and institutional linkages which are important and useful when establishing research collaborations 

and future projects. The ambiance of the gala dinner and cocktail evening provided the perfect 

opportunity.  Delegates were also entertained and joined in dance, celebrating 10 years of the 

Teaching and Learning in Higher Education Conference. 
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MEDIA COVERAGE 
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CONFERENCE EVALUATION  

 

Conference delegates were requested to rate different aspects of the conference. The figure below 

represents the average scores of the feedback given by delegates at the conference. A total of 53 

responses were received. While this is not a generalizable sample, the responses are useful in giving 

a sense of what delegates think about the conference, which contributes to future conference 

planning. 

 

  

4.52

4.67

4.59

3.73

4.71

4.63

4.63

4.42

4.52

4.44

4.57

0 1 2 3 4 5

Efficiency of pre- conference administration and registration

Overall impression of venue and catering

Quality of reception and registration at conference

Adequate and secure parking

Overall impression of conference venue

Location and access to venue

Audio visual provisioning

Conference seating arrangement

Overall impression of the catering

Overall impression of the quality of food

Quality of service during meal and tea times

Poor=0 ------------------------------ Excellent=5

Conference Evaluation
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PRE-CONFERENCE WORKSHOPS  

 

Each year capacity building workshops, facilitated by higher Education Development and Training 

(HETD), are conducted in the run-up to the conference. These workshops target emerging academics. 

The table below highlights the number of UKZN staff attending these workshops in 2016. 

 

 

 

 

JOURNAL PUBLICATION OPPORTUNITY: ALTERNATION  

 

Alternation is an international journal which publishes 

interdisciplinary contributions in the fields of the Arts and 

Humanities in Southern Africa. In 2016 Alternation was 

voted the top Humanities journal in South Africa by ASSAf. 

The guest editors for the special issue of Alternation select 

papers presented at the conference and contact authors 

to see if they are interested in their papers being 

published in the journal. The editors seek for original and 

insightful papers on teaching and learning in higher 

education (linked to the conference themes. 

 

 

 

WORKSHOP DATE No. of Attendees 

Developing an abstract  09 March 2016 16 

Designing & presenting a conference 

poster  

20 May 2016 15 

Writing the paper  08 June 2016 14 

Making a good conference presentation 06 July 2016 9 
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SAVE THE DATE: 11TH ANNUAL HIGHER EDUCATION CONFERENCE  

 


